HELPING TO MAKE THE WORLD
A BETTER PLACE FOR UNEMPLOYED PEOPLE

JLISE

community upliftment
project npc

ENTREPRENEURIAL SKILLS TRAINING
REPORT

2024




Zikulise Community Upliftment Project NPC
A Year in Photographs

Training courses: Business Management, Baking, Food Security (vegetable and fruit growing),
Hair Braiding.



Training Courses: Hair Braiding,
Sewing, Baking, The Judy Barbour
Award. Beneficiaries receiving
attendance.
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Entrepreneur of the Year
certificates of



It gives me great pleasure to report that, together with the generous support of our donors,
sponsors, supporters and the passion displayed by the Zikulise team, we have been able to
provide opportunities to skill and uplift four hundred and
seventy-five (475) unemployed beneficiaries in our community
during 2024.

In total, during the past twenty years of Zikulise’s existence,
over 7,600 beneficiaries have been trained, at no cost to them,
achieved through Zikulise’s fundraising efforts. By receiving the
skills training offered at Zikulise lives have been changed for the
better.

Income generating skills training courses in machine and hand
sewing, baking, hair-braiding, traditional bead weaving,
business management and food security are offered. Food
security was introduced as part of the training to teach

individuals how to grow their own food, thereby ensuring that
households have enough to eat despite economic hardships.

By growing their own
food, the cost of
purchasing food is
greatly reduced and
less of a burden.
With the high cost of
inflation in South
Africa and increasing
food insecurity, we,
at Zikulise, are proud
to be able to assist
by providing
individuals with food
security training
skills, in addition to entrepreneurial training, for them to be able to start their own food gardens.

The Zikulise Judy Barbour Entrepreneur of the Year Award is always a highlight on the
Zikulise calendar. This annual award is kindly sponsored by Roger and Sue Barbour. Since its
inception in 2018, we have had seven beneficiaries receive this prestigious award. The award
honours an individual who has taken the training they received at Zikulise further and has
started their own business.

What are some characteristics of an entrepreneur?

e |Independence

e Visionary

e Workaholic

e Risk-taker

e Apersonwho seizes the opportunity
e Innovative

e Passionate

e Nevergivesup



e Committed
e |ovesto learn new things

The above characteristic of an entrepreneur describes many of Zikulise’s achievers. 1 would

like to introduce you to just a few of our shining stars who have achieved excellence in
growing their small enterprises over the years.

Sindisiwe Sithole

Sindisiwe attended entrepreneurial skills training way back in 2008.

She was the recipient of the Zikulise Judy Barbour Entrepreneur of the Year
Award in 2023.

Sindisiwe is a very a talented beader. She also sews beautifully.
She is a master at marketing her business through attending events and

competitions and has produced a profile brochure to help promote,
advertise and market her business.

She has been
invited as the guest speaker at
several events. She was also asked
to talk at a community meeting in
Egobandlomvu where she

| encouraged people to grow fruit and
vegetables at their homesteads.

. Sindisiwe said, “l am intrigued by the
Ndebele designs and prints, and |
believe that is what makes my
beading different from other bead
weavers.”




She told me: “To market my business, | started making short videos of what | have on offer and
have posted them on social media. This has really helped me a lot to get my products known in
the marketplace.

When | have large orders, | use the services of some of the trainees from Zikulise to assist me. |
never thought that | would be an employer! | also like to share the knowledge | gained from
Zikulise with others. | offer beading skills training courses at home. It is so rewarding to see how
the trainees progress and that they too can earn money now.”

Sindi has also volunteered her services to assist with training at Zikulise. She has trained
beneficiaries in bead weaving and sewing.

Sindisiwe attended the food security course, and says her garden is doing very well. She said,
“Now | can put food on the table and my child even loves my vegetables now!”

Sindi’s advice to other is, “Always take opportunities given to you. Don’t ever do nothing! You
never know where they can lead. Look at me. Thank you Zikulise and the funders for the
opportunity | received.”

Fanelesibonga Manyoni

Fanele, as she is fondly known, continues to amaze. Her
business is doing so well. She attended baking and business
management entrepreneurial skills training in 2019.

She was the recipient of the Zikulise Judy Barbour
Entrepreneur of the Year Award in 2020.

Since receiving her training and the award, Fives Services
Richards Bay was so impressed with Fanele that the company
offered her assistance in growing her business. Fanele’s
words: ‘l am so grateful, overjoyed and was at a loss for words
when | was told that | was getting a wonderful new building
and kitchen and all the equipment. | can’t believe my dream
has come true. | have my own real bakery now. Thank you,
Fives Services for the incredible support and encouragement

given to me.”



Fanele is a true example of a Zikulise shining star. Fanele said, ”I was a child of Zikluise, now |
am a woman of Zikulise. How | have grown! | can see the growth not only in my business butin
myself as well.”

Fanele also “Pays it Forward” as she has volunteered to facilitate baking workshops at Zikulise.

We, at Zikulise, are so pleased and proud to see how Fanele has grown and how successful her
businessiis.

Her beautiful chef’s uniform and apron was made by one of our other shining stars, Hlonipile.

Entrepreneurs are not discouraged by what they don’t know but try to learn and get help where
they can to be successful.

Hloniphile Hlekwayo

Hloniphile attended hand and machine sewing and business
management courses in 2019.

She was the
recipient of the

| Zikulise Judy
Barbour
Entrepreneur of
the Year Award in

2022.

She told me that her business is booming
since attending the course.

“ I have been watching U-tube and attended
other course to help me improve my skills. |




am so proud of what | am producing”.
Hloniphile is trying new designs for the church
aprons that she makes, and they have proven
popular. She was so excited when she told me
that she even has customers from Gauteng.
She certainly is spreading her wings!

Hloniphie has very kindly been offering her
time to volunteer to facilitate sewing skills
training courses at Zikulise. She is a natural
facilitator. Hloniphile said, “l am very pleased
that | can assist with the training. | want to
thank Zikulise for the opportunity and trust in
me to teach sewing to other trainees. | would
like to thank Zikulise for all they have done for me. | feel very
privileged to be able to pass on the skills that | have learnt to
others.”

Hloniphile is always looking for new opportunities and
markets. She has added a new product to her range,
shopping bags. She found that shopping bags were in
demand and decided to sell them. She said it is a very
popular product.

Sibahle Hlekwayo

Sibahle attended sewing, business management and food security courses in 2024.

She was so motivated by the food security course that she started her own garden at her home.

From the photographs it can be seen how successful her vegetable
garden is. She said, “ My family have been enjoying the home-grown
vegetables, and it has saved us money by not having to buy
vegetables.”

Sibahle also attended a
baking course recently at
Zikulise to obtain additional
skills.

She was so excited that, with
the money she saved from her
vegetable sales, she bought a
two-plate oven and has
started baking. She said she
: [ . has orders already. Sibahle said, “ Now, not only can | sell
-~ . - - my vegetables but cakes as well! My customers love both
my products. Before the training | received at Zikulise, |
was doing nothing, wondering how | would put food on the table but now | am smiling!”




Sandile Ndlovu

Another one of Zikulise’s shining stars is Sandile Ndlovu. Sandile
attended sewing, beading, embroidery and business
management courses in 2019.

Her focus has been sewing uniforms for créches. She also sells
church uniforms, especially the aprons that are worn, scarves,
traditional attire, tracksuits, dresses and anything that her
customers would like.

Sandile was winner of the 2024 Zikulise Judy Barbour
Entrepreneur of the Year Award. She says that since receiving the
award she has been sewing and embroidering non-stop!

“The industrial sewing machine that | received as my prize has been wonderful and has made
my life so much easier. It has also resulted in an increase in production. | can make so many
more products now. The machine is so fast! | have many orders for creche uniforms, church
outfits and clothes. | love my new machine.

Previously | had to outsource the embroidery that was requested on some of my products. With
the money | saved from my sewing, guess what, | bought an embroidery machine!

The reason | bought my own embroidery machine is that it makes good business sense to
embroider the garments myself and now | can offer an additional service to my customers,”
beamed Sandile. “Oh, and | am also growing my own vegetables! | have the space, and | will

expand my garden. | am so
grateful to Zikulise for the
amazing opportunity and
generous award from the
sponsors. | am very
humbled by the recognition
that | received.”




Winnie Mduli

“l work hard, and | never give up on life and the opportunities
available to me.” These are the words of Winnie Mduli.

“l wanted to achieve what is my future today; to assist and
develop my community. | come from a very poor community in
Mbazwane, Hangaza area, Umhlabuyalingana Municipality.

| attended baking, computer and business management
courses at Zikulise.

By attending the courses, | gained self-confidence and skills at
Zikulise that enabled me to start an NGO, an Early Childhood
Development Centre (ECD), Vulingondo Creche. | can’t believe
itis thirteen years now!

The skills and
experience |
gained stood
me in good
stead for what |
had to embark
on.

Presently | have
employed five
teachers, and |

desperately
need more. There are nineteen learners in
grade R, fifty-five learners in grade RR, forty-nine two-year-old children and forty-nine children
in the 0-18-months class. It makes me very sad to have to turn away children for my grade RR
class.

We still have
along way to
go as thereis
so much that
we need at
the school to
provide a
good learning
environment
for the
children.

" CRECHE

I must pinch

myself to

realise how far | have come since | attended the skills training. Zikulise gave me the drive to do
what | wanted to do. | am where | am because of Zikulise.” said Winnie.
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Winnie is one of the Zikulise beneficiaries who came from afar. Mbazwane is one hundred and
eighty-five kilometers from Empangeni. The distance and the challenges of attending the
courses didn’t stop her. Thirteen years later, she certainly hasn’t given up on life. With
determination, she went where she wanted to go, helping and educating her community.

Gcinile Shandi

Gcinile’s passion is baking, and her skills are incredible as can be
seen by the photographs. She attended baking, business
management and food security courses at Zikulise in 2024. She also
attended hand and machine sewing courses in 2023.

Gcinile had obtained some baking knowledge previously when she
attended a baking course at another institution. “l wanted to attend
the baking course at Zikulise because | heard how good it was and
that business management and growing your own vegetable training
were also part of the course. | wanted to improve my baking skills and

gain more knowledge about business management as | was already
running my business. | learnt so much about running a business
during the business management course and since then my business
has grown. My business is run so much more professionally now. |
really enjoyed the food security course as well. | will grow my own
vegetables to assist with providing food for my family and | may even
use some vegetables in my cakes! Home grown vegetables are so
much tastier and healthier as | will use organic farming methods to
grow them just as we were taught. It has been a wonderful journey
with Zikulise and all the assistance | received. They don’t give up on
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Bongiwe Thembe

Bongiwe is a true entrepreneur, seizing opportunities when
she sees them. She attended beading, baking business
management and food security courses at Zikulise in 2024.

“l was so motivated by the food security and business
management courses that | started growing vegetables for
my family and friends. | never thought that | could make a
business out of growing vegetables. After the course |
decided to start a business and concentrate on growing

spinach as | knew there was a market for it. My idea paid
off.  approached Boxer in Empangeni and sold my spinach to the store. ~N

My vegetables were doing so well and in demand, but | had limited space. |
approached the ward councillor and, much to my surprise, | was allocated a
plot of land at my home. | decided to start growing peanuts as spinach is
seasonal. The peanuts are doing very well, and | have had my first crop. | am
so happy as it was a big yield.” said Bongiwe.

Not only does
Bongiwe sell,

vegetables and

peanuts, itis apparent that she is
using the other skills that she
learnt at Zikulise, baking and
beading and is selling all the
products that she produces.
Sandile said, “l also buy chillies
and make chilli sauce to sell. It’s
nice and hot!

| have obtained a
stand at the taxi
rank in eNseleni
where | sell my
9 products. My

ShiassAE 4 & ™ customersall

" SRR Lkl YR _——r know me now. |
. never would have
thought that |
would be a
businesswoman!!
| am so blessed to have gained all this knowledge and
skills from Zikulise. | am always looking to see how |
can improve my business and offer additional
products that my customers want to buy.” We look
forward to seeing what other business adventures
Bongiwe will have in store.
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In conclusion

It is twenty years since the very first skills training courses were held and here we are today, still
able to offer income generating skills training to unemployed individuals, even to those coming
from as far afield as Melmoth, Mbazwane and Eshowe.

Beneficiaries from diverse backgrounds, old and young, men and women and individuals living
with disabilities have benefited from the skills training received at Zikulise.

The Zikulise brand is strong and is recognised for the work that is done in the community when it
comes to entrepreneurial skills development.

Our successes are all due to the generosity of our funders, doners, sponsors and supporters. It
goes without saying that changing lives for the better would not be possible without the support
that is received from you. You too must be proud of what you have achieved, hand-in-hand with
Zikulise, in helping to better the lives of individuals less fortunate.

No matter what road lies ahead, we can be proud of all the lives that have been touched and
changed in some small way over the years as a direct result of Zikulise.

With your assistance we look forward to changing many more lives in the coming years.

“To teach is to touch a life forever.” - Jerry Whittle.
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Report compiled by:

Louisa Jury
Head of Training
26 February 2025

Helping to make the world a better place for

unemployed people

ZIKULISE COMMUNITY UPLIFTMENT PROJECT NPC

Venue no 1 at Empangeni SMME One-Stop Shop, 44 Turnbull Street,Empangeni.

Venue no 2 at the Eagle Room, Zululand Chamber of Business Foundation
Community Park, Richards Bay.
Non-Profit Company Reg. no. 2005/003021/08
Public Benefit Organisation Reg PBO no. 93018804

Website www.zikulise.org.za
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