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Zikulise recognises that at the heart of many socio-economic challenges lie high unemployment and 

low incomes resulting in hopelessness, a state of inequality, crime and the cycle of poverty.

Zikulise Community Upliftment Project NPC, a registered Non-Profit Company based in Empangeni 

and Richards Bay, KwaZulu-Natal, is offering income generating skills training to local unemployed 

people at no cost to them, made possible through the generous giving by donors, funders, in-kind 

sponsors and supporters to the organisation.

www.zikulise.org.za

The Zikulise Community Upliftment Project NPC was 
founded in Empangeni in 2004. 

The purpose was and remains to offer income 
generating skills training to unskilled and unemployed 
individuals with the focus on community upliftment 
and job creation, thereby addressing joblessness.

Zikulise is a registered non-profit company and public 
benefit organisation. The two skills training venues, 
one in Empangeni and the other in Richards Bay, are 
fully equipped to cater for all the training initiatives 
offered at the organisation. This includes technical 
skills training and business management.

The unemployed applicants are not required to pay for 
their training, apart from a small registration fee, and 
therefore obtaining sponsorship for the 
entrepreneurial training is an ongoing Zikulise activity. 

The focus is on entrepreneurship and for the 
unemployed beneficiaries of the programmes to start 
up their own small business enterprises in the areas 
where they reside. Training programmes include 
sewing, baking, textile development, traditional and 
contemporary bead weaving, traditional grass 
weaving, ceramics, hair-braiding and crafts. Each 
course includes business management training. The 
beneficiaries are encouraged to pass on their skills to 
others and through their businesses create job 
opportunities for their community members.

Thank you for taking a look into our wonderful world.

Trusting in a
bright future



FROM THE EXECUTIVE DIRECTOR

By the beginning of 2021, we all probably thought that the pandemic would have been a thing of the 
past, we would have returned to normal. But that was not meant to be. So here we are, still having to 
social distance, wear our masks and generally not come into close contact with others. Despite these 
challenges, Zikulise has not been deterred from doing what we do best - changing lives for the better.

You will read a report from our Head of Training, Louisa Jury, who will explain how Zikulise has 
successfully continued with activities and endeavours, even growing further by overcoming all the 
challenges thrown our way by this pandemic. At Zikulise, we prefer to relate to challenges as 
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opportunities for growth. And as a consequence, “many firsts” were achieved during 2020-2021. 

To evaluate the success of our training, we try as far as possible to keep in contact with our past trainees. We then 
regularly pass on their success stories by way of our monthly newsletters, regular newspaper editorials and our annual 
success story booklet. We have included a few of the stories in this report and trust that you will be touched by the 
progress that these amazing beneficiaries have all made since receiving Zikulise assistance. The stories we hear are truly 
inspirational, proving for once and for all that it is never too late to seek help to improve the quality of one's life and those 
around one.

As the rate of unemployment, particularly amongst the youth, continues to grow in our country and now made so much 
worse by the pandemic, I truly believe that it is vital that Zikulise continues to play its part in reaching those who find 
themselves in the unenviable place of being unable to earn a living, unable to provide for themselves and their families.

Our training and support activities that are offered at no cost to the local community are sponsored by funders, both small 
and large donors. I would therefore like to take this opportunity to appeal to you to come on board as a donor. No matter 
how small your donation is, it will be much valued and used to make a difference in people's lives, giving them hope for a 
better future.

My grateful thanks, as always, to the Board of Directors and the staff for the support they have given me during this past 
year. A special word of thanks to our experienced trainers who are all stars in their own right.

Many lives in our community are being changed for the better, due to the assistance that we receive from our supporters, 
both financial and in-kind. You all have my grateful thanks. 

Julie Jonson
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“My name is Fanelesibonga Manyoni, and I attended a baking and business 
management course in 2019 where I got my wings! 

Immediately after my training, I started my baking business which is now 
successful and, because of that, I won the Zikulise Judy Barbour Entrepreneur 
of the Year Award for 2020. The judges told me that I had been selected from a 
number of worthy nominees, but I had been selected as the best! Imagine that!

The prize was a five-day advanced baking, icing and themed cake decorating 
course. Also included in the prize was a big start-up kit. 

In additional to this prize, at the award ceremony, I received a surprise gift from 
Pam Nagappa from Umfolozi Hotel, Casino and Conference Resort. The gift was 
a very generous donation of accommodation at the resort, as well as a gift 
voucher that I could use to purchase equipment and ingredients for my baking 
business. How awesome is that! 

“I was a child of Zikulise, now I am a Zikulise Woman!” 

The start of the advanced course was unfortunately postponed due to COVID-19 restrictions. However, this temporary set-
back did not stop me from following my dream of making themed cakes. Far from it. In fact, I went full steam ahead. 
Thanks to the gift voucher from the Umfolozi Hotel, Casino and Conference Resort, I was able to purchase what I required 
to start icing themed cakes.  I am forever grateful to Zikulise and their donors and funders. The best thing that happened 
was that from my recent orders I was able to pay off all my debts. 

I  love giving to my community and, most of all, I really enjoy passing on my skills to others. I try the innovative 

approach. I started a WhatsApp group of twenty stay-at-home married woman 
that I train in baking, via voice notes and messaging. I provide them with a 
recipe and then together, step-by-step, we bake and decorate. On completion, 
they send me photos of their baked and decorated goods. They are doing so 
well and are so excited and overjoyed about what they are achieving. 

My baking business is going very well. I take orders all around Empangeni and 
even Richards Bay. My advertising on Facebook and WhatsApp is what has made 
me famous! My customers are coming back to order again and again. I made a 
decorated Valentine's Day cake for someone. They liked the design and flavour 

th
of the cake so much that they ordered a cake for a 19  birthday party. My 
customer wanted me to bake it, not only for my beautiful decorations but for 
the goodness and freshness of the cake. I have made my first wedding cake as 
well! 

A PAST TRAINEE’S SUCCESS STORY



So, to get back to the award prize. At last, I was able to attend the cake decorating course for which I had been waiting so 
long.  It was truly amazing, and I learnt so much. They gave me lots of tips that will make my decorating much easier as I 
was trying to do things myself, without much knowledge.

Now, my story does not end there. 

I have discovered that you never stop learning at Zikulise. They always motivate one to believe in oneself. 

I was asked if I wanted to attend a 'train-the-trainer' course in baking. They saw in me what I could not see - the potential 
in me. Thalente Mhlongo was my trainer and I have learnt so much from her. I am now confidently able to train others. As 
I love to see others also benefit, I volunteer at Zikulise, when I am able. I like to tell the trainees my personal Zikulise story, 
how they helped me to live my dream. I hope I motivate the trainees to start their own businesses despite the challenges 
they may face and take what they have learnt at Zikulise further. I tell them it isn't easy, there are many ups and downs 
along the way but if you are determined, you can do it. 

My story is nearly coming to an end, but I must add this: 

A really exciting and rewarding training session for me took place in May 2021 when I assisted with the training of six 
learners with disabilities. The Zamiphilo Special School learners and their educators travelled daily all the way from 
KwaCeza, Northern Zululand (a two-and-a-half-hour drive) to the Zikulise training venue at Richards Bay. I was so 
impressed at the dedication of the educators at that school. I will always remember the smiles on the learners' faces when 
they saw what they had accomplished. I felt so proud and became quite emotional to have been part of such a special 
experience.  It was a wonderful moment not only for me but for all of us who were there. Zikulise really helps us all grow 
in so many ways. 

Finally, I tell you, I am so proud of myself, the way I am able to provide for my family, to pay for the lifts for my children to 
go to school, provide healthy lunch boxes and know that all the fees will be paid on time. I'm indeed a Zikulise woman 
now! I think of Zikulise as my home.

ZIKULISE

A PAST TRAINEE’S SUCCESS STORY

This is what I believe. Zikulise gives you the courage to dream and to 
realise you can make a go of anything that you put your mind to. 

Thank you Zikulise so much. Thank you also for keeping in touch with 

me. I will be forever grateful. 

My words can never be enough.”

(continued)
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Zikulise is not about us.

Zikulise is about celebrating YOU, our funders, donors, supporters and every person that has a shared 
love of helping the community.

In the words of Barrack Obama, “When we succeed, we succeed because of our individual initiative, 
but also because we do things together.” 

It is also about celebrating our beneficiaries. Amazing women, men, school learners, youth, elderly, 
and the physically and intellectually challenged who took the plunge to apply for help at our 

FROM THE HEAD OF TRAINING

organisation and who successfully passed through our doors - people the Zikulise family were and are privileged to have 
touched in some small way. Their successes are also ours and our donors, funders, supporters, board members, trainers 
and employees. 

Looking back over the past year and, despite the many challenges that we faced, we assisted two hundred and forty-three 
unemployed individuals gain a better life for themselves. We prefer not to see challenges but rather opportunities for 
growth, as several of our initiatives were launched for the very first time. Even after seventeen years of successful 
operation, there is always room for something new and different at Zikulise!

The income generation skills training courses held this year included baking, hand and machine sewing, hair braiding, 
traditional bead weaving, textile art and craft, and embroidery; each course teamed with business management. Several 
train-the-trainer courses were also facilitated.
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It has been a year of firsts. Along with the world, Zikulise has faced 
a pandemic of global proportions and has had to make 
adjustments. Due to the 2020 lockdown restrictions, the skills 
training had to be put on hold during April, May and June. 

Not being able to offer training has never happened before. With 
the easing of the lockdown restrictions, Zikulise was able to re-
open in July 2020 to meet an increased need for our services to 
the unemployed. However, only our large Richards Bay branch 
could be utilised as this venue accommodates the social distancing 
rule. For the first time, since our establishment in 2004, training 
has not taken place in Empangeni.

Another first was that this year we assisted a group of young 
matriculants from a rural school. Ongoye Secondary School 

approached Zikulise to assist with providing the facilities, equipment and training for 
nine grade 12 learners in order for them to carry out the practical part of their 
Consumer Studies subject. They had received lessons in the theoretical section but, 
due to the lack of facilities at their school, they were unable to participate in any 
practical sessions. We were happy that we could assist the learners in meeting their 
subject requirements and we hope that they benefited from the opportunity and can 
possibly take the training further. 

Louisa Jury
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Yet another first was Zikulise's partnership with Lifeline 
Zululand. They approached us to offer income generating 
skills training to thirty vulnerable women pre-selected by 
Lifeline Zululand. “The training will help to keep the young 
girls off the streets and from using drugs. It will help them 
earn their own money. Overall, the training was 
awesome!”, the words of one of the Lifeline beneficiaries.

Talking about first time winners! The 2020 Judy Barbour 
Annual Entrepreneurship Award was won by Fanelesibonga 
Manyoni and this was the first time that this award was 
won by a baker! Fanele had attended a baking course in 
2019. Her prize, donated by Roger Barbour, was a baking 
course on the decoration of theme cakes. In addition, she received a gift voucher to purchase equipment.  We all agreed 
that Fanele was a very deserving winner who had taken her training to the next level. In the words of Fanele, “I was a 
Zikulise child and now I am a Zikulise woman.” To meet this very humble and dynamic go-getter, read her story featured in 
this report.

As far as training resources and equipment goes, Zikulise received an 
in-kind donation of ten small new stovetop ovens, donated by the 
Umfolozi Hotel, Casino and Convention Resort. This is the very first 
time in seventeen years that a full class of ten trainees has their own 
oven in which to bake! An incredible blessing!

And our firsts continue…… 

Zikulise believes in “paying it forward”. In partnership with Celebrate 
Life SA, we assisted in securing two wood-burning ovens – 
Microbakeries - for two deserving local non- profit organisations that 
we all felt would benefit from the receipt of these ovens. The two 
organisations, MusaweNkosi Orphan Ministeries and the Lungelo Youth 
Development Centre (YDC), run baking projects. We are finding it 
incredibly rewarding, being able to assist others with an act of kindness 
just as we had been helped, when we received our 3-wood burning 
ovens that were donated to our Richards Bay branch by Celebrate Life 
SA.



In conclusion, I believe that it has been a very strange and 
challenging year for all. However, we were empowered to 
continue to offer the much-needed entrepreneurial skills 
training courses for the unemployed, particularly relevant 
during this time. 

Zikulise continues to grow, and as we take a look at 
ourselves this past year, we find that we can celebrate so 
many firsts, despite the uncertainty and the challenges. 

The future is never predictable but one thing we are certain 
of is that we will continue celebrating you, our Zikulise 
family.

“Firsts are best because they are beginnings.” – Jenny Han
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“I discovered something........”

I've discovered something! Sewing by hand is such fun! I'm so proud of myself 
because of what I can make without having to own a sewing machine. I just didn't 
know I could produce these lovely products this way. There is a market where I 
live, no-one else can sew like I can!” My name is Nokwanda Msane and I am 
nineteen years old.

I attended a four-day hand sewing and business management skills training course 
in March 2021 that Zikulise facilitated for LifeLine Zululand at Mtubatuba, 
Zululand, a town close to where I live.  I was amazed at the beautiful bags that I 
could produce during the training. I am now making and selling bags just like that 
one. I am so excited, I learnt a new skill and now I am expanding my product 
range, making and selling other products too such as skirts and blouses. 

The business management course taught me how to run my business including 
how to save costs, price my products and how important it is to keep my 
customers happy. I buy fabric off-cuts to save money.

I decided to use WhatsApp messaging for advertising and I am getting a good 
response, with my bags proving popular.

I can tell you that I gained so much confidence after attending the training from 
Zikulise. The trainer saw I could do it and she encouraged me so much.

All the products in these images 
were hand sewn by Nokwanda, 
no sewing machine in sight.
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A PAST TRAINEE’S SUCCESS STORY

The income I receive every month from my sewing has been a Godsend. It helps me support myself.

Now I want to take my training further and buy a sewing machine and then I'd like to study fashion design. I have such big 
dreams now and I'm going to make them come true! 

I am so grateful to Zikulise and LifeLine who gave me the strength, confidence and courage to make me realise I can do 
something with my life.”
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JUST A FEW of the over six thousand beneficiaries of our skills
training programmes



“I’m helping others because I was helped”

“Helping my community is my passion. 

I feel so blessed to be able to pass on to others the income generating 
skills that I learnt at the Zikulise Community Upliftment Project NPC.

My name is Getty Mshengu and I live in eSikhaleni. 

My background is that I am a teacher by profession so you can say 
teaching is in my blood! My specialty is early childhood development. 

I had some prior knowledge of sewing but the experience and knowledge 
I gained when I attended the Zikulise entrepreneurial skills training 
course in hand and machine sewing and business management in 2019, 
really assisted me with starting up my sewing school. During the sewing 
course, the trainer Nkanysio, was amazing. He has so much knowledge 
and even though the course was short, he taught us so much.

Just after I finished my course at Zikulise, I approached the Department 
of Education with my idea to run sewing courses for members of my 
community. They gave me the go ahead to start and now they pay me to 
facilitate the courses. 

However, the funding provided by the department that will enable me to 
buy the additional sewing equipment that I need and also for me to buy 
the fabric and materials for the courses is still outstanding. But, that 
hasn't stopped me from pursuing what I want to do, and that is to help 
my community and give them an opportunity to better their lives, just as 
Zikulise has bettered my life.  

I know that when you have a skill, you do not have to go to bed hungry. You can sell the products you make to put food on 
the table. 

At the moment I only have three sewing machines, so it is quite challenging for me to train all the individuals who want 
training. 

But I can't let that stop me, so I take five trainees per day, and they rotate, using the available sewing machines. The 
course that I run for the community is for six months, however the trainees don't come every day. 

The trainees are all ages. I won't stop them from coming even though it is difficult with so few machines.  Quite simply, I 
have to continue to provide them with the opportunity.

So far, I have trained 20 people, I am so happy, I can't believe it! 

I started my sewing school in 2020, just after completing my training at Zikulise, and despite the challenges of COVID-19, I 
have managed to continue. At the moment, trainees have to bring their own fabric and materials.  

However, once I receive the Department of Education's funding, I will be able to supply the materials needed.  As I was 
taught at Zikulise, the trainees start off by making samples of the type of stitches that are used when sewing with a sewing 
machine. They then go on to make saleable items such as peg bags, aprons, shopping bags, bags for schoolbooks, skirts, 
blouses and many more products. 
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A PAST TRAINEE’S SUCCESS STORY



I find it so rewarding to see how my trainees progress and take such pride in what they can achieve. They are so excited 
about the prospect of starting their own small businesses. 

When I have some spare time, I sew for my family, and I take orders from my special customers. I am so busy with my 
sewing school that I don't have much time for anything else!

I have discovered that Zikulise is always looking to grow us even after we have attended the training courses. 

As a Zulu, I know that the word “Zikulise” means “to grow oneself” and the organisation really lived up to their name when 
they encouraged me to attend a “train-the-trainer” course at their training venue in Richards Bay. 

Under Nkanysio's watchful eye, I learnt how to be more hands on with my instruction, to show examples, to make sure the 
trainees understand, check the quality and to redo, redo, redo until perfect! Also, I learnt how to read and cut out 
patterns, how to encourage creativity and how to be patient! I have taken all of these important lessons to heart, and I use 
them during the courses that I give. 

Zikulise allows one to dream and then to make that dream a reality. 

What would I like to say to Zikulise? 

You have helped me unbelievably, you did not require me to pay for my training, I can tackle anything now and I have 
grown so much. 

You too must never give up on your dream to continue to help others make a better life for themselves.”
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A PAST TRAINEE’S SUCCESS STORY

(continued)



FINANCIAL OVERVIEW
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Extracts of the 2021 audited Annual Financial Statements

Zikulise Community Upliftment Project NPC

Statement of Financial Position as at 28 February 2021 2021 2020

R R

Assets

Non-Current Assets

Property, plant and equipment 218 878          241 323          

Current Assets

Trade and other receivables 4 839              10 646            

Cash and cash equivalents 3 513              6 836              

Total assets 227 230         258 805         

Equity and liabilities

Equity

Accumulated general funds 222 197          251 885          

Liabilities

Current Liabilites

Trade and other payables 4 933              1 920              

Loan from director 100                 5 000              

Total Equity and Liabilities 227 230         258 805         

Statement of Comprehensive Income

Revenue

Craft and gift shop 1 025              13 297            

Funding received 419 519          720 802          

Donations in kind 414 505          583 990          

835 049         1 318 089      

Cost of sales (1 025)            (27 693)          

Gross surplus 834 024         1 290 396      

Other income

Award ceremony income 15 000            15 000            

Gains on disposal of assets -                  522                 

Training fees 122 174          12 783            

137 174         28 305           

Operating expenses (1 001 352)    (1 518 693)    

Operating deficit (30 154)          (199 992)        

Investment income 466                 7 974              

Deficit for the year (29 688)          (192 018)        



The financial position of the organisation reflects a socio-economic non-profit company that is well managed. Strict 
adherence to the available budget allows for the usage of all funds raised for the ultimate benefit of the community. The 
percentage of previously disadvantaged black beneficiaries receiving sponsored training at Zikulise is 100%.

The income reflects a decrease over 2020 due to a decrease in donor funding received by the project this year. 

The in-kind support that Zikulise received this year was valued at R414 505.

Looking Ahead

Fundraising is an on-going activity as Zikulise wishes to continue to offer its services to the impoverished members of the 
community at no cost to them. 

However, the Covid-19 pandemic has unfortunately had an affect on our ability to attract donor funding.

Applying regularly for grant and donor funding, both local and international is an ongoing activity.

Substantial in-kind donations were received that included the provision of accommodation for our two training venues and 
the storage units at no cost, donations of new baking ovens for our Richards Bay branch, training materials for sewing, 
discounts for accounting, audit and attorney services, provision of proof reading and editing, database and website 
services, building maintenance and cartage.

OUR GRATEFUL THANKS TO ALL OUR DONORS, FUNDERS, 
IN-KIND DONORS AND SUPPORTERS

With your collaboration, together we change lives

Zikulise’s 2020-2021 Partners joining hands in meeting 
the challenge of poverty and joblessness

the ferfam charitable trust

Roger and Sue Barbour
Derek Smythe
Morris Centre

Philip Walsh Incorporated
Jeanine Proctor

Steve Proctor
Seventh Season

Hills Howard & Associates (Pty) Ltd
Hills & Associates Inc

Charlie Burgess

CONSOLIDATED RESULTS AT A GLANCE
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uMhlathuze Valley Sugar Company



Zikulise Board and Management and Staff

Julie Jonson Abbie Mchunu 

Phiwo Thango Mike Ferreira Louisa Jury 

DIRECTORS

Executive Director
Julie Jonson

Non-Executive Directors
Abbie Mchunu
Mike Ferreira
Phiwo Thango

 
Non Profit Company Reg no. 2005/003021/08
Non Profit Organisation Reg. no. 041-082-NPO
Public Benefit Organisation Reg. PBO no. 93018804

Zikulise Skills Training Venues
SMME One-Stop Shop, 
44 Turnbull Street, Empangeni
KwaZulu-Natal
Tel (035) 7925477

Eagle Room, Zululand Chamber of Business 
Foundation Community Park, 
Alton, Richards Bay
KwaZulu-Natal, South Africa
Tel 060 772 6114

Offices
Unit 6(b) Sterling House, 7 Maxwell Street, 
Empangeni 
KwaZulu-Natal
Tel 083 506 7599/082 883 0575

Postal Address: 
P O Box 327, Empangeni 3880

Contact person
Julie Jonson, Executive Director
Mobile: +27 (0)83 506 7599 
Email address
juliej@zikulise.org.za

Company Details

The Project comprises of 4 directors, 7 full time and part-time 
staff members, 6 outsourced trainers and part-time volunteers

MANAGEMENT
Executive Director, Project Manager: Julie Jonson
Head of Training and Training Course Co-ordinator : Louisa Jury

ADMINISTRATION/SUPPORT/TRAINERS
Administration Assistant and Trainer: Thalente Mhlongo
Part-time Administration Assistant and Trainer: Christina Motsweni
Part-time Administration Assistant: Annette Myburgh
Part-time Cleaners and Assistants: Zandile Zulu, Siyabonga Sithole

ACCOUNTING & LEGAL SERVICES
Bookkeepers: Hills Howard and Associates (Pty) Ltd.
Auditors: Hills & Associates Inc.
Attorneys: Philip Walsh Incorporated

OUTSOURCED TRAINERS
Zanele Mhlongo, Sue Bernon, Nkanyiso Mhlongo, Sonto Ngema,
Fanelesibonge Manyoni, Angel Sibiya, Getty Shangu

Siyabonga Sithole Annette Myburgh Zandile Zulu Thalente Mhlongo Christina Motsweni

ZIKULISE
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THE PROJECT



ZIKULISE
community upliftment

project npc

Skills Training Venue SMME One-Stop Shop
44 Turnbull Street, Empangeni. 3880

Skills Training Venue Eagle Room, Zululand Chamber of 
Business Foundation Community Park, Richards Bay 3900

Office Unit 6(b), Sterling House
7 Maxwell Street, Empangeni. 3880

P O Box 327, Empangeni 3880

Contact Person Julie Jonson Mobile +27 (0)83 506 7599 

Email address juliej@zikulise.org.za 

Website www.zikulise.org.za
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