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ABOUT ZIKULISE
The Zikulise Community Upliftment Project NPC was
founded in Empangeni in 2004.
The purpose was and remains to offer income
generating skills training to unskilled and unemployed
individuals with the focus on community upliftment and
job creation, thereby addressing joblessness.
Zikulise is a registered non-profit company and public
benefit organisation. The two skills training venues, one
in Empangeni and the other in Richards Bay, are fully
equipped to cater for all the training initiatives offered
at the organisation. This includes technical skills
training and business management.
The unemployed applicants are not required to pay for
their training, apart from a small registration fee, and
therefore obtaining sponsorship for the entrepreneurial
training is an ongoing Zikulise activity.
The focus is on entrepreneurship and for the
unemployed beneficiaries of the programmes to start
up their own small business enterprises in the areas
where they reside. Training programmes include
sewing, baking, textile development, traditional and
contemporary bead weaving, traditional grass weaving,
ceramics, hair-braiding and crafts. Each course includes
business management. The beneficiaries are
encouraged to pass on their skills to others and through
their businesses create job opportunities for their
community members.
In the Annual Report we introduce you to just a few of
the many success stories of individuals who have been
assisted at Zikulise and who have gone on to become
successful entrepreneurs.
Do consider partnering with us in changing the lives and
destinies of individuals who find themselves in the
unfortunate position of being unemployed and in many
cases unemployable.

"What counts in life is not the mere
fact that we have lived; it is what
difference we have made to the lives
of others that will determine the
significance of the life we lead."
-Nelson Mandela

Contents
Chairman’s Report
A Past Trainee’s Story
Founder and Executive
Director’s Review
What Others Say
Head of Training Report
What a Few Achievers Say
Training Activities
A Couple of Beneficiaries
Financial Overview
Our donors & supporters

2
3
4
5&6
7
8
9
10
11 &12
12

Thank you for taking a look into our world.

Zikulise recognises that at the heart of many socio-economic challenges lie high unemployment and low incomes
resulting in hopelessness, a state of inequality, crime and the cycle of poverty.
Zikulise Community Upliftment Project NPC, a registered Non-Profit Company based in Empangeni and Richards
Bay, KwaZulu-Natal, is offering income generating skills training to local unemployed people at no cost to them,
made possible through the generous giving by donors, funders, in-kind sponsors and supporters to the organisation.

www.zikulise.org.za
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CHAIRMAN’S REPORT

Derek Smythe

It is a great privilege and honour to once again be able to
pen this last Chairman's Report during my tenure with
Zikulise Community Upliftment Programme.
I am extremely proud and pleased to report back on the
sixteenth, 'coming of age' year of Zikulise's existence.
Looking back, it is a pleasure for me to have been
associated with this small group of very dedicated, sincere
people, who have a clear vision and remain true to the
cause, without prejudice. Through the years, many
challenges have been presented to Zikulise and, without
fail, these challenges have been met with the clear vision,
strong determination, and a spirit that is resolute and
unwavering in the face of adversity. The sheer will and
determination of the management team to succeed and
continue is astounding and commendable.
Zikulise was established in 2004 with a vision to provide
income generating skills training and upliftment for those
less fortunate in the Zululand community. In this past year,
566 unemployed individuals have successfully passed
through the various training courses offered, having gained
new expertise to assist in providing for their families. A
number of these trainees will go on to assist with the
training of other trainees, so the good work multiplies and
greater numbers of trainees' gain life changing skills.
The new premises, based at various venues in and around
Empangeni and Richards Bay, have proved to be adequate
for the time being, with skills training continuing unabated.
Those wishing to gain income generating skills have been
rewarded through the dedication and determination of
trainers who wish to pass on their skills to others. The local
community awareness of Zikulise is high and there are
many who support this good cause and offer their in-kind
assistance. The Board continues to assist in the sourcing of
donor funding and facility solutions in these challenging
times.

The very essence of Zikulise hinges on the goodwill and
kindness of others, as all the skills training is only possible
through the encouragement, in-kind support, donations
and donor funding that is made available. The
unemployed beneficiaries of the programmes are not
required to pay for their training. During times of crisis,
funding becomes even more challenging. However, many
funders understand that the community will only benefit
from skills upliftment training if funding continues. So I
urge all those who are funders, donors and others who
believe in this good cause to enthusiastically support
Zikulise by any means possible.
Given the current economic climate, Zikulise has managed
to continue with the training, though sourcing donor
funding is a continuous challenge.
As my tenure as Chairman comes to an end, I extend my
heartfelt thanks to Julie Jonson, the Board of Directors and
the entire Zikulise team for their unwavering belief in
Zikulise, their support, encouragement and good work and
their dedication to providing lifesaving skills to many locals
in Zululand, no matter the challenges presented. With
deep thanks, appreciation and respect for the wonderful
team at Zikulise.
To the incoming Chairperson of the Board, I have no doubt
that you will take Zikulise forward, assisting it to grow in
its service to the community.
My grateful thanks to everyone that I have been fortunate
enough to associate with during my tenure. Your support,
encouragement and dedication has been truly
enlightening.
Thank you.
Outgoing Chairman of the Board
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A PAST TRAINEE’S
STORY

If you are a lover of the art of traditional bead weaving, then
you need to meet Thabile Tracy Cebekhulu. She is on a level
of her own.
Stunning, creative beadwork. Hours spent, resulting in
perfection and unique designs.
In 2018, Thabile learnt bead weaving for the very first time
when she attended a Zikulise Community Upliftment Project
NPC facilitated 30-day bead-weaving, business management
and incubation entrepreneur skills training course. The
course was funded by the National Lottery. She is a natural
and obtains the inspiration for her designs by being aware of
what is fashionable at present, from ideas on the Internet
and from her customer's individual requirements. She
produces belts, necklaces, earrings, scarves, and she sews
beads on dresses and shoes and, of course, anything that
her customers ask for.

never knew I had!
The money I earn from my bead work helps me to gain
financially and now I can save for my child's future. It is all
thanks to Zikulise, the funders, trainers, and staff. They
have made a difference to my life.”
If you wear jewelry designed and produced by this
talented young lady you will feel beautiful, confident and
be the envy of all.

Thabile said, “Zikulise provided me with a skill that I never
thought I could master! I enjoy bead weaving so much and
love playing with colours and designs. Quality is very
important to me. My customers must feel beautiful when
wearing a product that they have bought from me.”
“I am studying part-time at UNISA to become an educator. I
have also been teaching part-time Adult Basic Education and
Training level 2 to adults. It is rewarding for me to see how
the learners progress, however with the Covid-19
regulations, I have not been able to teach at all. Instead, I
have been making and selling my beadwork via WhatsApp
and Facebook and I courier the orders to my customers. It
works really well.
With the help of Zikulise, I exhibited at the Boardwalk
Inkwazi Shopping Centre during the Tourism Indaba in 2019.
It was great exposure for my products. Zikulise never forgets
us! They made me realise I have a creative side which I

There is no passion to be found in playing
small – in settling for a life that is less than
the one you are capable of living.
-Nelson Mandela
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FOUNDER AND
EXECUTIVE DIRECTOR’S REVIEW
Julie Jonson

The 2019-2020 Annual Report is being compiled in strange,
difficult, and unprecedented times. As I write this in July
2020, I reflect on the change and disruption that the Corona
virus pandemic has caused.
For the past sixteen years, Zikulise has been at the forefront
of empowerment initiatives for unemployed people in
Zululand through providing them with income generating
training. In so doing, and with the funding that donors
provide, this training ensures that the jobless are afforded the
opportunity to change their lives for the better.
I cannot help but think that, if our organisation was fulfilling
an important role before, how critical and vital it is for us to
continue to play our part now. In fact, we could even grow
our reach as hundreds of thousands, if not millions of
previously employed people, now have no income and no
means of providing for themselves and their families in the
foreseeable future. Starvation and death are just a short step
away for many.

Also, in this report, we share a few wonderful words with
you. Our Chairman's Report on page 2, a story from one of
our past trainees on page 3, What Others Say on pages 5
and 6, and What a Few of Our Achievers Say on page 8,
inspire and encourage us to continue with our work.
My grateful thanks to the Board and the staff for the
support they have given me during this past financial year.
Because of the financial and in-kind support we receive
from donors and funders, it is a constant joy to me to see
how lives in our community are being changed for the
better!

As our activities are sponsored by funders, both small and
large donors, I would like to take this opportunity to appeal to
you, who are reading this, to come on board as a Zikulise
monthly donor. No matter how small your donation, it will be
used to make a difference in people's lives, giving them hope
for a better future.
This Annual Report is filled with optimism! Our non-profit
organisation experienced a good year with funders and
donors coming on board and contributing to 566 unemployed
individuals receiving vital income generating skills training.
The training on offer: sewing by hand and machine, textile
development, baking, ceramics, contemporary and traditional
bead weaving, hair braiding, crafts and business
management.

“Do not worry about why
problems exist in the world
- just respond to people’s
needs.”
-Mother Teresa
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WHAT OTHERS SAY
Unemployment adversely affects the disposable income of
families, erodes purchasing power, diminishes morale and
reduces an economy's output. It is for this reason that the
work Zikulise does is of vital importance for the community.
Affording them a chance at employment through skills
training, people are empowered to take control of their
futures.
-Cassie Pillay, Assistant to the General
Manager, Umfolozi Hotel Casino
Convention Resort.

Dating back to 2010, Foskor started working with Zikulise by
engaging them in community projects that Foskor facilitates
through our Corporate Social Investment department. In
2011, Foskor partnered with Nawe Zifunze Disability
Centre, based in Richards bay in the Mzingazi area, where
Foskor is involved in the upliftment of youth and women
with disabilities.
What Foskor appreciates most about Zikulise is that they
can train any individual regardless of their ability and they
contribute to upliftment through skills transfer which has
long-standing benefits for the community. Not only that,
they also unite people in working together from different
areas of our communities.
They are so attentive to detail and they give required
attention to each trainee, regardless of their abilities. I am
of the opinion that most of the youth and women, who are
trained through Zikulise, are now self-sustainable and have
created small businesses through the training and
experience they have acquired from Zikulise Community
Upliftment Project NPC.
The relationship between Foskor and Zikulise is a strong,
ongoing, and healthy one in uplifting and shaping lives in
our communities.
–Thembile Jobe, Superintendent CSI, Foskor.

The work Julie Jonson and her dedicated team at
Zikulise are doing is nothing short of remarkable - they
are changing lives by providing unemployable people
with income generating skills, allowing them to gain
power, self-respect, and hope in their lives. The
importance of Zikulise for the larger community,
particularly in these gravely challenging times for South
Africa, cannot be underestimated and is why we are
avid supporters of their work. Please read and listen to
the heart-warming stories of the people whose lives
Zikulise has changed forever, and if you are as moved as
I am, join the family by contributing to this important
project.
-Roger Barbour, Private International
Donor.

"The way to get started is to quit talking
and begin doing."
-Walt Disney

When I was approached to serve on the board of Zikulise, I was rather reluctant because of time constraints. However, after
receiving the second request, I took the time to research what Zikulise is doing, and then I had no option but to accept!
What attracted me most to Zikulise is their total focus on the empowerment of communities. Business management skills is
an important component in the drive to help unemployed individuals start-up their own business in baking, sewing and
other services. The people who arrive at Zikulise's door for assistance are individuals who never thought they would, in
their lifetime, run and own a business. As a business owner myself, this has impressed me the most.
I believe that, because of unacceptable levels of joblessness and the resultant poverty and hunger in our country, the role
played by Zikulise is vital and appreciated.
In playing my part in an organisation like Zikulise, that is contributing to changing the lives of people and their families, I
would like to encourage all to support Zikulise in any form, not only financially.
-Phiwo Thango, Zikulise Director & Business Owner.
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It gives me great pleasure to share, and also to impress upon
the business community, why the good work performed by
Zikulise is so important for our vulnerable communities. As a
trustee of the Ferreira Family's charitable trust that donates
monthly to Zikulise and as a Zikulise Director, I am particularly
impressed by the dedicated effort of the staff and trainers at
Zikulise. Together with the generosity of grant funders and
donors, well over 6,000 unemployed individuals within the
surrounding communities have been up-skilled in various
income generating disciplines. This has enabled and
empowered so many of them to establish self-sustaining
businesses and given them hope of a better life, hope that
they did not have prior to receiving Zikulise's assistance. We
know that when unemployed individuals are up-skilled,
successfully operate their small business enterprises and
become self-sustaining, they become valuable contributors to
the prosperity of our country. I therefore believe that it is
vitally important for Zikulise to continue its efforts in seeking
much needed donor funding to sustain its ongoing initiatives.
I would like to encourage those more fortunate members of
the business community to give back to those who are less
fortunate. By assisting Zikulise with much needed funding,
we, as donors, enable Zikulise to continue the good work
they perform in our community through the many training
initiatives they offer trainees, at no cost to them. Without this
funding, Zikulise's future would be at risk and, even more
importantly, the future hopes of the vulnerable and
unemployed community of our region. -Mike Ferreira, Ferfam
Charitable Trust and Zikulise Director.

WHAT OTHERS SAY
(CONTINUED)

The Richards Bay Coal Terminal slogan is, “Coal to the
World, Growth to the Nation!” Therefore, as a donor, we
feel Zikulise is living our slogan by giving members of the
community the opportunity to help and to fight poverty
through the various excellent programmes. Zikulise is
assisting the community to create their own small
businesses thus chasing away poverty from their homes.
RBCT's approach to Socio-Economic Development is
based on a philosophy that is fully accountable and
geared towards providing sustainable solutions to real
needs identified in the communities.
-Princess Sibiya, Corporate Social
Investment Officer, RBCT.

the ferfam charitable trust

ZIKULISE

We are so blessed to have partnered with Zikulise with
our Ubuntu Oven Project over the past 2 years. The
involvement and upliftment of the community by Zikulise
is a testimony of their commitment to providing our
people with skills and opportunities for a better life for
all. So proud to partner with them.
-Cherry Armstrong, Executive Director
Celebrate Life SA.

community upliftment
project npc
Never underestimate the power of dreams and the influence of the
human spirit. We are all the same in this notion: The potential for
greatness lives within each of us.
-Wilma Rudolph
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REPORT BY
HEAD OF TRAINING

Louisa Jury

I had a dream. I dreamt that I wanted to help others less
fortunate than myself. Now I am living my dream, thanks to
my job for the past twelve years at Zikulise.
I have learnt that all it takes is to open the door and allow
opportunities in to make that dream happen. Our sincere
thanks to all the funders, donors and supporters who are
the dream keepers for our beneficiaries.

Photos

566 beneficiaries, among them the local youth, women,
men, the elderly and the physically and mentally
challenged, were assisted by our organization during this
reporting period. These beneficiaries have gained income
generating skills in sewing (hand and machine), baking,
hair braiding, contemporary and traditional bead weaving,
ceramics, embroidery, grass weaving, crocheting and
business management. This has set them on the path to
achieving their dreams. We asked a few of our past
trainees to share their stories with us and have included
them in this annual report.
Trail blazer beneficiary Angel Sibiya was selected as the
winner of the annual Judy Barbour Entrepreneurship
Award for 2019. This award is sponsored by Roger
Barbour in memory of his late mother, Judy Barbour,
herself a trail blazer whose life impacted a great number
of people. Angel was in awe of her prize, a brand-new
Bernina sewing machine and a gift voucher. Her approach
to entrepreneurship is versatility, having learned sewing,
baking, bead weaving and business management skills all
of which she has successfully incorporated into her dream
business.
Despite the challenges of the Corona virus pandemic and
the lockdown in South Africa, Zikulise, as always, will find
the strength to soldier on. We do not know what the
future will hold but one thing is certain, Zikulise will
continue to help others to achieve their dreams.

“If you have a heartbeat, there's still time for
your dreams.”
-Sean Stephenson

"Tell me and I forget. Teach me and I
remember. Involve me and I learn."
-Benjamin Franklin
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Sonto Ngema, “I am crazy about traditional bead weaving,
my business is growing, I can afford to support my children
and put food on the table. I am selling many things to my
community, like necklaces, earrings, beaded watches,
beaded shoes, traditional attire and much more. I have so
many orders. I am using the business management
knowledge I learnt at Zikulise to make my business
successful. I am even training others in my community to do
beadwork thereby passing on my skills to others – I am
finding it so rewarding to be able to give back to the
community and help others who like me, before Zikulise,
were doing nothing with their lives. I love telling those who
are not doing courses to hurry up and go to Zikulise because
there you can achieve your dreams. Look at me and see;
nothing is impossible at Zikulise!”
Angel Sibiya, “I am so thankful to Zikulise and for the
donors who made it possible for me to gain income
generating skills in baking, sewing, bead weaving and
business management. The trainers and staff opened my
mind to possibilities. I was at home, hopeless, wondering
what I was going to do with the rest of my life. I want to
make a difference in this life, but I did not know how. After
receiving the training at Zikulise, I then had hope of a more
fulfilled life, I gained confidence and now I believe in myself.
I have learnt so much and, maybe the best of all, is that I am
able to contribute financially in supporting my family.”
Fanelesibonge Zulu, “I am overjoyed. One never stops
learning at Zikulise, look at me! I love to bake and after the
training I received that included how to manage my
business properly, I started to receive many orders and
enquiries for other homemade products. That is when I
decided that I had to increase my product range, so I learnt
how to ice cakes with fondant icing. My cakes for baby and
bridal showers and birthday parties are winners!”

Sonto
Ngema

Brightness
Nokukhulanga Biyela

Angel
Sibiya

WHAT A FEW OF OUR
ACHIEVERS SAY

Hloniphile Masinga, “I realise now that I did not know
much about sewing until I attended the training course at
Zikulise. I am so grateful for the opportunity. I am now
making beautiful clothes and I have many orders from the
ladies at my church and my Bhucanan community. I am so
proud of myself! Zikulise has brought passion and
enthusiasm into my life and now I trust in myself. I owe
Zikulise a lot for giving me hope of a better future.”
Brightness Nokukhulanga Biyela, “I am studying to
become a qualified teacher however I still sell my beaded
products as the sales bring in money to help with my
studies. People know about me now and the quality of my
work. Zikulise taught me that only the best will do. They
also taught me how to run my business properly. My
customers, new and old, are from my community in
Mevamhlophe and they place orders with me, and I make
up their orders for items like traditional necklaces,
earrings, and traditional belts. I will never forget what
Zikulise did for me and I often refer unemployed
individuals to them. They played such a huge role in
changing my life and I want others to benefit as I have”.

Fanelesibonge
Zulu

Hloniphile
Masinga
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TRAINING
ACTIVITIES
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A COUPLE OF
BENEFICIARIES

ZIKULISE

community upliftment
project npc
EMPANGENI &
RICHARDS BAY

A Few of the 566 Beneficiaries of the 2019-2020 Training Programmes
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FINANCIAL
OVERVIEW

Extracts of the 2020 audited Annual Financial Statements
Zikulise Community Upliftment Project NPC
Statement of Financial Position
at 29 February 2020
2020
R

2019
R

241,323

138,118

10,646
6,836

15,020
1,404
325,041

258,805

479,583

251,885

443,903

Non-Current Liabilities
Loan from director

5,000

32,317

Current Liabilities
Trade and other payables

1,920

3,363

258,805

479,583

13,297
720,802
583,990

8,690
1,064,684
470,652

1,318,089

1,544,026

Assets
Non-Current Assets
Property, plant and equipment
Current Assets
Inventories
Trade and other receivables
Cash and cash equivalents
Total Assets
Equity and Liabilities
Equity
Accumulated general funds

Total Equity and Liabilities
Statement of Income and Expenditure
Revenue
Craft and Gift Shop
Funding Received
Donations in-kind

Cost of sales

(27,693)

(4,867)

Gross surplus

1,290,396

1,539,159

Other Income

36,279

55,671

1,518,693

1,287,251

Operating expenses
Surplus (Deficit) for the year

(192,018)

307,579
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Consolidated Results at a Glance
The financial position of the organisation reflects a socio-economic non-profit company that is well managed. Strict
adherence to the available budget allows for the usage of all funds raised for the ultimate benefit of the community. The
percentage of previously disadvantaged black beneficiaries receiving free training at Zikulise is 100%.
The income reflects a decrease over 2019 due to a decrease in donor funding received by the project this year. Expenditure
is in line with the budget.
The Non-Current Assets reflects an increase due to a donation of three baking ovens by Celebrate Life SA. The in-kind
support that Zikulise received this year was valued at R583,990 and represents an increase over 2019.
Looking Ahead
Fundraising is an on-going activity as Zikulise wishes to continue to offer its services to the impoverished members of the
community at no cost to them.
However, we are aware of the possibility that the Corona virus pandemic and economic crisis may affect our ability to
attract sufficient income on a regular basis to enable us to continue offering our services and in fact further grow our reach.
In light of this, we are looking to grow our monthly donor base to cover our monthly expenditure. In addition, we plan to
establish a Reserve Fund to increase our ability to become self-sustainable in the long-term. We are continuing to apply for
grant and donor funding when calls for proposals are made.

Zikulise’s 2019-2020 Partners joining hands in meeting
the challenge of poverty and joblessness

Our organisation was not only supported by financial donors this year. A number of substantial in-kind
donations were received that included sponsored accommodation for our two training venues and the storage
units, baking ovens for our Richards Bay branch, donations of training materials for sewing, accounting, audit
and attorney services, proof reading and editing, database and website services, building maintenance and
cartage.

Roger and Sue Barbour
Derek Smythe
Hills Howard & Associates (Pty) Ltd
Philip Walsh Incorporated
Hills & Associates Inc
the ferfam charitable trust
Jeanine Proctor
Steve Proctor
Seventh Season
ZIKULISE
Charlie Burgess
Morris Centre (Pty) Limited – Kuleka Industrial Park
community upliftment
project npc

HELPING TO MAKE THE WORLD A BETTER PLACE FOR UNEMPLOYED PEOPLE
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The Project
The Project comprises of 5 directors, 7 full time and part-time
staff members, 6 outsourced trainers and part-time volunteers
MANAGEMENT
Executive Director, Project Manager and Trainer: Julie Jonson
Head of Training and Trainer: Louisa Jury

ZIKULISE
community upliftment
project npc

ADMINISTRATION/SUPPORT
Administration Assistant: Thalente Mhlongo
Part-time Administration Assistants: Christina Motsweni and
Annette Myburgh
Part-time Cleaners and Assistants: Zandile Zulu and Siyabonga Sithole

DIRECTORS
Chairman
Derek Smythe

ACCOUNTING & LEGAL SERVICES
Bookkeepers: Hills Howard and Associates (Pty) Ltd.
Auditors: Hills & Associates Inc.
Attorneys: Philip Walsh Incorporated

Executive Director
Julie Jonson

OUTSOURCED TRAINERS
Zanele Mhlongo, Christina Motsweni, Sue Bernon,
Nkanyiso Mhlongo, Sonto Ngema and Fanelesibonge Zulu

Non-Executive Directors
Abbie Mchunu, Mike Ferreira,
Phiwo Thango

Company Details
Non Profit Company Reg no. 2005/003021/08
Non Profit Organisation Reg. no. 041-082-NPO
Public Benefit Organisation Reg. PBO no. 93018804

Zikulise Board and Management
and Staff

Zikulise Skills Training Venues
SMME One-Stop Shop,
44 Turnbull Street, Empangeni
KwaZulu-Natal
Tel (035) 7925477
Eagle Room, Zululand Chamber of Business
Foundation Community Park,
Alton, Richards Bay
KwaZulu-Natal, South Africa
Tel 060 772 6114

Derek Smythe

Julie Jonson

Abbie Mchunu

Offices
Unit 6(b) Sterling House, 7 Maxwell Street,
Empangeni
KwaZulu-Natal
Tel 083 506 7599/082 883 0575
Postal Address:
P O Box 327, Empangeni 3880

Mike Ferreira

Phiwo Thango

Louisa Jury

Contact person
Julie Jonson, Executive Director
Mobile: +27 (0)83 506 7599
Email address
juliej@zikulise.org.za

Siyabonga Sithole

Annette Myburgh

Zandile Zulu

Thalente Mhlongo Christina Motsweni
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Skills Training Venue SMME One-Stop Shop
44 Turnbull Street, Empangeni. 3880
Skills Training Venue Eagle Room, Zululand Chamber of
Business Foundation Community Park, Richards Bay 3900
Office Unit 6(b), Sterling House
7 Maxwell Street, Empangeni. 3880
P O Box 327, Empangeni 3880
Contact Person Julie Jonson Mobile +27 (0)83 506 7599
Email address juliej@zikulise.org.za
Website www.zikulise.org.za
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